MSA TRAINING — FALL 2010
SOUTHEAST REGION

Pensacola, FL

11/30/2010 Tuesday Marcone Store 850.432.2669
Tallahassee, FL
12/1/2010 Wednesday Marcone Store 850.575.0697
Jacksonwville, FL
12/2/2010 Thursday Marcone Store 904.695.4300
Orlando, FL
12/3/2010 Friday Marcone Store 407.422.8381
Tampa, FL
12/6/2010 Monday Marcone Store 813.261.0004
Fort Myers, FL
12/7/2010 Tuesday Marcone Store 239.278.0157
Miami FL,
12/8/2010 Wednesday Marcone Store 305.594.0295
AM — English, PM - Spanish
Miami FL,
12/9/2010 Thursday Marcone Store 305.594.0295

AM - Spanish, PM - English

West Palm Beach, FL
12/10/2010 Friday Marcone Store 561.683.0078

Class #1 Start Time: 8:30am
KitchenAid 2008 Double Drawer Dishwasher
Operation Overview, Testing and Diagnosis, Props and Handouts

Class #2 Start Time: 1:00pm

GE Harmony Washer and Dryer
Operation Overview, Testing and Diagnosis, Props and Handouts

MBSA

Marcone Servicers Association




FALL TRAINING SCHEDULE — 2010

Class #1 Start Time: 8:30am
KitchenAid 2008 Double Drawer Dishwasher

Operation Overview, Testing and Diagnosis, Props and Handouts

Class #2 Start Time: 1:00pm
GE Harmony Washer and Dryer

Operation Overview, Testing and Diagnosis, Props and Handouts

Register for classes using one of the five following options:
1. Call the Marcone Store where you would like to attend classes
2. Email mem@marcone.com
3. Mail Enrollment form to One City Place Drive Ste 400, St. Louis, Missouri, 63141
4. Call 800-482-6022, Ask for Member Services
5. Fax this form to Member Services 888-760-4264

Name Company Name
Address

City State Zip
Phone # Account #

Email Address

Location of class you are attending: MSA Member? Yes No

Number of Technicians: Class 1: Class 2:
(Fill in # of Techs attending each class)

MBSA

Marcone Servicers Association
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