MSA TRAINING — FALL 2010

MIDWEST REGION

m Day Location Contact #
Lenexa, KS
10/13/2010 Wednesday Marcone Store 913.492.6622
Nashville, TN
10/19/2010 Tuesday Marcone Store 615.256.3647
Louisville, KY
10/20/2010 Wednesday Marcone Store 502.452.9036
St. Louis, Mo
10/21/2010 Thursday Marcone Store 314.231.7140
St. Louis, Mo
10/22/2010 Friday Marcone Store 314.231.7140
Peoria, IL
10/26/2010 Tuesday Marcone Store 309.691.7051
Rockford, IL Tony Urias
10/27/2010 Wednesday Location TBD 224.420.2316
Peoria, IL
10/28/2010 Thursday Marcone Store 309.691.7051

Start Time: Class #1 — 8:30am
*Whirlpool Duet Sport Front Load Washer: Operation Overview, Component Access, Testing and
Diagnosis, Props and Handouts

Start Time: Class #2 — 1:00pm
*Electronic Oven Controls: For Electric and Gas Ranges, operation clocks and models — how they work
and how to adjust them

*Carbon Monoxide — A Clear and Present Danger: All about CO and how to protect yourself. What is PPB
and how much is too much?
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FALL TRAINING SCHEDULE — 2010

Class #1 Start Time: 8:30am
KitchenAid 2008 Double Drawer Dishwasher

Operation Overview, Testing and Diagnosis, Props and Handouts

Class #2 Start Time: 1:00pm
GE Harmony Washer and Dryer

Operation Overview, Testing and Diagnosis, Props and Handouts

Register for classes using one of the five following options:
1. Call the Marcone Store where you would like to attend classes
2. Email mem@marcone.com
3. Mail Enrollment form to One City Place Drive Ste 400, St. Louis, Missouri, 63141
4. Call 800-482-6022, Ask for Member Services
5. Fax this form to Member Services 888-760-4264

Name Company Name
Address

City State Zip
Phone # Account #

Email Address

Location of class you are attending: MSA Member? Yes No

Number of Technicians: Class 1: Class 2:
(Fill in # of Techs attending each class)
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