FALL TRAINING SCHEDULE — 2010

Class #1 Start Time: 8:30am
KitchenAid 2008 Double Drawer Dishwasher

Operation Overview, Testing and Diagnosis, Props and Handouts

Class #2 Start Time: 1:00pm
GE Harmony Washer and Dryer

Operation Overview, Testing and Diagnosis, Props and Handouts

Register for classes using one of the five following options:
1. Call the Marcone Store where you would like to attend classes
2. Email mem@marcone.com
3. Mail Enroliment form to One City Place Drive Ste 400, St. Louis, Missouri, 63141
4. Call 800-482-6022, Ask for Member Services
5. Fax this form to Member Services 888-760-4264

MSA Plus Members: 2 Attendees free per session; $25 per session for each additional tech
MSA Associate Members: 1 Attendee free per session; $25 per session for each additional tech
Non-Members: $50.00 per person, per session, Subject to availability after MSA member sign-ups
Name Company Name
Address
City State Zip
Phone # Account #

Email Address

Location of class you are attending: MSA Member? Yes No

Number of Technicians: Class 1: Class 2:
(Fill in # of Techs attending each class)

MBSA

Marcone Servicers Association



mailto:mem@marcone.com

MSA TRAINING — FALL 2010

NORTHEAST REGION

_ Date | Day | Location | Contact#
Buffalo, NY
8/24/2010 Tuesday Marcone/APWagner Store 716.856.5006
Rochester, NY
8/25/2010 Wednesday Marcone Store 914.237.2281
Syracuse, NY
8/26/2010 Thursday Marcone/APWagner Store 315.476.9406
Newport, DE
8/31/2010 Tuesday Marcone/APWagner Store 302.999.9981
Washington, DC Cecilia Vitari
9/1/2010 Wednesday Location TBD 412.480.7923
Willow Grove, PA
9/2/2010 Thursday Marcone Store 215.657.6666
Albany, NY
9/8/2010 Wednesday Marcone/APWagner Store 518.869.2283
Yonkers, NY
9/9/2010 Thursday Marcone Store 914.237.2281
Commack, NY
9/10/2010 Friday Marcone Store 631.543.4023
Malden, MA
9/14/2010 Tuesday Marcone Store 781.324.3312
Portland, ME Ron Pac
9/15/20100 Wednesday Location TBD 413.977.9378
White River Junction, VT Ron Pac
9/16/2010 Thursday Location TBD 413.977.9378
Hartford, CT
9/21/2010 Tuesday Marcone Store 860.247.0007
Hackensack, NJ
9/22/2010 Wednesday Marcone/APWagner Store 201.489.6444
Cleveland, OH Kevin Rossman
9/28/2010 Tuesday Location TBD 440.785.3013
Pittsburgh, PA Cecilia Vitari
10/5/2010 Tuesday Location TBD 412.480.7923
Camp Hill, PA
10/6/2010 Wednesday Marcone/APWagner Store 717.763.0780
Baltimore, MD Cecilia Vitari
10/7/2010 Thursday Location TBD 412.480.7923




MSA TRAINING — FALL 2010
MIDWEST AND SOUTHWEST REGIONS

St. Louis, Mo
10/12/2010 Tuesday Marcone Store 314.231.7140
St. Louis, Mo
10/13/2010 Wednesday Marcone Store 314.231.7140
Nashville, TN
10/19/2010 Tuesday Marcone Store 615.256.3647
Louisville, KY
10/20/2010 Wednesday Marcone Store 502.452.9036
Lenexa, KS
10/22/2010 Friday Marcone Store 913.492.6622
Peoria, IL
10/26/2010 Tuesday Marcone Store 309.691.7051
Rockford, IL Tony Urias
10/27/2010 Wednesday Location TBD 224.420.2316
Oklahoma City, OK
11/1/2010 Monday Marcone Store 405.475.2930
Phil Heller:
11/3/2010 Wednesday Dallas, TX 214.837.1058
Location TBD Michael Blackwell:
972.310.4733
Austin, TX Marvin Lee
11/4/2010 Thursday Location TBD 512.470.7770

MBSA

Marcone Servicers Association




MSA TRAINING — FALL 2010

WEST REGION

| Date | Day | location | Contact#
Sacramento, CA
11/9/2010 Tuesday Marcone Store 916.488.9395
San Francisco, CA
11/10/2010 Wednesday Marcone Store 415.826.2224
San Carlos, CA
11/11/2010 Thursday Marcone Store 650.591.4468
San Jose, CA
11/12/2010 Friday Marcone Store 408.275.9951
Fresno, CA
11/15/2010 Monday Marcone Store 559.264.0361
Van Nuys, CA
11/17/2010 Wednesday Marcone Store 818.989.4575
San Diego, CA Jackie Bird
11/18/2010 Thursday Location TBD 951.966.4294
San Bernardino, CA Jackie Bird
11/19/2010 Friday Location TBD 951.966.4294
Cerritos, CA
11/22/2010 Monday Marcone Store 562.802.9291

MBSA

Marcone Servicers Association




MSA TRAINING — FALL 2010
SOUTHEAST REGION

Pensacola, FL

11/30/2010 Tuesday Marcone Store 850.432.2669
Tallahassee, FL
12/1/2010 Wednesday Marcone Store 850.575.0697
Jacksonville, FL
12/2/2010 Thursday Marcone Store 904.695.4300
Orlando, FL
12/3/2010 Friday Marcone Store 407.422.8381
Tampa, FL
12/6/2010 Monday Marcone Store 813.261.0004
Fort Myers, FL
12/7/2010 Tuesday Marcone Store 239.278.0157
Miami FL,
12/8/2010 Wednesday Marcone Store 305.594.0295
AM — English, PM - Spanish
Miami FL,
12/9/2010 Thursday Marcone Store 305.594.0295

AM - Spanish, PM - English

West Palm Beach, FL
12/10/2010 Friday Marcone Store 561.683.0078

MBSA

Marcone Servicers Association




